LEAP OPEN SPACE MEETING NOTES
May 19, 2011
Topic of the Meeting: Best Tools to Communicate and How to Manage Them
Meeting Initiator : Anne Alex
Recorder: Francine Chartrand
Ideas Discussed:
· Identify clearly the communication tool that will be used to communicate with all the students: put the prefered method of communication on the course outline

· Send them a message telling them how you will communicate with them and if you see fit, give them a mark for their response; this opens the communication channel
· Address the communication dilemma in class to show empathy and to explain your decisions
· Determine the format, for example pdf, that you want the assignments sent; first time tell them they can get their marks if they re-submit, afterwards they will get 0
· Remind the students that’s it’s their responsibility to check their e-mails
· Send assignment attached to electronic reminders
· Use a program or department or even a College policy in order to determine the preferred communication tools 
· Use technology to :
-help students develop their learning and social skills
- network with students prior to the beginning of the program
- help students observe their environments and relate their findings to what is learn in class
· Need to establish an on-line presence to be able to compete on the job market
· Demonstrate that technology is a learning tool not a toy
· Phones are replacing computers
· Use twitter to engage the students inside and outside the classroom
